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How to… place an order 
 
Step 1: 

• Open up the My School Connect webpage https://myschoolconnect.com.au/ and login in.  
• Once logged in, click <My Students> 

 
 
Step 2: 

• Click the <Buy Now> button for whichever student you would like to purchase for. 
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Step 3: 
• Select where you would like to purchase from (E.g. your child’s school canteen/tuckshop) 

 
 
Step 4: 

• Ensure you have the correct Menu/Store selected 
• Filter through items using the left navigation, or “Sort by” options 
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Step 5: 
• Once you have found the item you would like to order; 

o Select the quantity you would like 
o Identify the date you would like the item 
o Click <Add to Order> to add the item to your cart 

• Your cart will automatically be updated - Repeat these steps for all items required  

 
Step 6: 

• Once you have added all items needed to your order/Cart 
• Click on the <Cart> shopping cart in the top-right corner of your screen 
• A pop-up box will appear, you can either edit the order or click <Checkout> 
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Step 7: 
• An “Order Summary” will appear 
• This allows you to review each item ordered and edit the date, quantity, price or remove 

items completely 
• There are also button options at the bottom of the page to empty the cart and start over, 

continue shopping, add another student to the order or checkout 
• If you are happy with your order after reviewing, click <Checkout> 

 
Step 8: 

• Select your payment method and enter any details if required (I.e. credit card details) 
• Identify any comments about your order if applicable 
• Click <Pay> button at the bottom-right corner to submit via your payment method 
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Step 9: 

• Once you have successfully placed your order, you will receive a confirmation ‘thumbs up’ 

 
 


